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Mental Health First Aid 

Impact Evaluation and Impact Evaluation and 

Next Steps



The aims of MHFA are: -
§ To preserve life where a person may be a 

danger to themselves or others 

§ To provide help to prevent the mental health 
problem developing into a more serious state 

§ To promote the recovery of good mental 
health 

§ To provide comfort to a person experiencing 
a mental health problem



Mind Mental Health First Aid 
training project, aims to:

• Improve public education about 
mental health 

• Reduce stigma, misconceptions and • Reduce stigma, misconceptions and 
discrimination associated with mental health

• Help “normalise” mental health



Mind Mental Health First Aid 
training project, aims to:

§ Improve social inclusion of individuals who 
are experiencing/have experienced mental 
health problems  

§ Increase accessibility of local services for § Increase accessibility of local services for 
those experiencing  mental health problems

§ Improve participant understanding of their 
own mental health



The impact of Mental Health First Aid 
Training in the North East

• Middlesbrough and Stockton Mind on behalf 
of the NE Mind MHFA Partnership have 
trained over 1500 people in the North East  in 
Mental Health First Aid over the past 18 
months.

• An impact survey was conducted in November 
2009 (to which 206 people responded) the 
results of which indicate the impact of the 
training in the North East.



The impact of Mental Health First Aid 
Training in the North East

Improved public education about mental
health:
• As a result of the training 99% of attendees 

have increased their knowledge and 98% their 
increased their skills in MHFA.increased their skills in MHFA.

• Before the course only 4% of course attendees 
felt fully competent to address Mental Health 
First Aid issues, after the training this increased 
to 48%.



How have you practiced MHFA?
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There have been significant benefits of MHFA training Key points from the question ‘ how have you practised MHFA?’

Reduced stigma, misconceptions and discrimination associated with mental health and to help “normalise” mental health- 
 43.8% of respondents stated that they have been able to challenge stigma or discrimination by practicing MHFA and 35% said they have been less judgmental with regard to mental health.  
73% said they have felt more confident to help a person who was in distress, which suggests that they have felt that mental health issues are something they feel able to engage with and this indicates a ‘normalising’ of mental health amongst those trained in MHFA 
Improved social inclusion of individuals who are experiencing/ have experienced mental health problems and increase accessibility of local services for those experiencing  mental health problems
38% of respondents reported they have enabled someone experiencing mental health problems to access local services, and people are more effectively supported by those trained in MHFA who work in local services. 
51% of respondents stated they had been able to recommend support for someone in distress. 
Improved participant understanding of their own mental health 
74.6% of those who completed the survey stated that they are more aware of their own mental health and wellbeing. 
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There have been significant benefits of MHFA training Key points from the question ‘ how have you practised MHFA?’

Reduced stigma, misconceptions and discrimination associated with mental health and to help “normalise” mental health- 
 43.8% of respondents stated that they have been able to challenge stigma or discrimination by practicing MHFA and 35% said they have been less judgmental with regard to mental health.  
73% said they have felt more confident to help a person who was in distress, which suggests that they have felt that mental health issues are something they feel able to engage with and this indicates a ‘normalising’ of mental health amongst those trained in MHFA 



How have you practiced MHFA?
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Improved social inclusion of individuals who are experiencing/ have experienced mental health problems and increase accessibility of local services for those experiencing  mental health problems
38% of respondents reported they have enabled someone experiencing mental health problems to access local services, and people are more effectively supported by those trained in MHFA who work in local services. 
51% of respondents stated they had been able to recommend support for someone in distress. 



74.6% of those who completed the survey 

stated that they are more aware of their own 

mental health and wellbeing. 

How have you practiced MHFA?

mental health and wellbeing. 



Who have you used MHFA with? 
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Respondents reported using MHFA most frequently with three key groups; 
with work colleagues (52.3%), others (46.2%) and on themselves (47.2%). Within the ‘others’ response, respondents stated that they had used MHFA with clients, the public, service users, patients, students and prisoners  This indicates that a significant amount of support is being provided by those trained in MHFA in the workplace – both with colleagues and clients/customers, and also to improve and safeguard their own mental health and wellbeing.  
These are the groups who are benefitting most often from MHFA at present, but family and friends are also receiving a great deal of support with around a third of those responding stating that they have used MHFA to help family and friends. 
Only 6% said they  have not used MHFA since they have been trained (some of these could be because they have been trained very recently and have not had the need to use it yet)



How often have you used MHFA? 
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Over a third of people said they have been using MHFA weekly, with almost another third using it monthly, and 15% using it daily. This means that a large number of people in the North East are receiving support and comfort for their emotional and mental health on a very regular basis, which we would hope is helping to save lives, helping to prevent people becoming more unwell, and increasing the likelihood that people are receiving the help they need to recover.  



How many people have you helped using MHFA? 
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With 61% of respondents helping between one and 5 people daily or weekly, based on the number of people we have trained in MHFA in the North East so far we have in the region of between 900 and 4500 people being supported by a MHFAider as often as every day or week. 



Would you like more Mental Health Training?
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Just over half of those who responded to the survey stated that they would like more training in the area of mental health. The areas of training which have requested most are:
an MHFA refresher and training in dual diagnosis, implementation in the workplace, dementia and working with children with mental health issues. We intend to respond to this demand and provide high quality short courses to continue to improve the education and skills within mental health in the North East.



Conclusion
The survey shows that:
• Mental Health First Aid training has had a significant 

and real impact on the mental health of those 
trained, and the people they interact with. 

• Those trained in, and practising Mental Health First 
Aid are making a valuable contribution to improving Aid are making a valuable contribution to improving 
mental health in their workplace and community.

• Appropriate high quality training delivered by the 
voluntary sector can make a real difference to the 
lives of people in the North East.



Next steps for Mind 
§ Continue to have a significant impact in North East 

via MHFA training and to measure this using further 
robust evaluations (diaries, settings impacts, 
workplace data, services accessed)

§ Deliver further training (in addition to MHFA)§ Deliver further training (in addition to MHFA)

§ Continue to deliver MHFA (3,600 by March 2011 
and more beyond and introduce MHFA for those 
working with young people)



§ Thank you for attending our conference 

today and for the help and support you are 

providing for the people in our region. 

§ We look forward to working with you in the 

future.


